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1. The Royal Dutch Mint, located in Houten, organises giveaways and other promotions. On all 
giveaways and other promotions terms and conditions apply. By entering a giveaway or 
other promotion, the participant agrees with the terms and conditions below.  

2. Every participant can only enter the giveaway or other promotion once.  
3. The mintage of the Willy Wonka & the Chocolate Factory medal in coincard contains five 

gold-plated medals instead of the standard cupro-nickel. The finders of the gold-plated 
medals win a tour of the factory of the Royal Dutch Mint in Houten. 

4. The tour is guided by an employee of the Royal Dutch Mint. Prior to the tour, the winner is 
required to show a valid ID. It is not allowed to take photos or other visual material during 
the tour. 

5. The giveaway will end when all five gold-plated medals have been found. 
6. Participants are obligated to provide correct, up-to-date and complete information upon 

entering the giveaway or other promotion. 
7. Participants must comply with the Advertising Code Social Media. 
8. In order to be able to participate, the participant has to be 18 years or older. Participants 

under the age of 18 must have obtained permission from parent(s), caregiver(s), guardian(s) 
or other legal representative(s) to participate. All other participants are excluded from 
participation.  

9. The gold-plated medals have been distributed randomly and impartially in the mintage of the 
Willy Wonka & the Chocolate Factory Medal in Coincard. 

10. The finders of the gold-plated medals must report themselves to the customer service 
department of the Royal Dutch Mint via klantenservice@knm.nl. Proof must be provided that 
the gold-plated medal is actually in the possession of the winner, for example in the form pf 
a photo of the gold-plated medal that has been found. The Royal Dutch Mint will return an 
email within a reasonable time to schedule the tour. The winner must respond to the email 
from the Royal Dutch Mint within 7 days. 

11. If the winner does not respond within the aforementioned deadline, their right to the prize 
will be withdrawn. 

12. The Royal Dutch Mint may, at its own discretion and without prior notice, change or adjust 
these promotional terms and conditions during the promotional period, or change or amend 
the promotion without giving any reason unless this leads to the participant being 
disadvantaged. 

13. There will be no correspondence about results. 
14. Prizes cannot be exchanged for money or other goods. 
15. If gambling tax has to be paid, the Royal Dutch Mint will take care of this.  
16. Employees of the Royal Dutch Mint are excluded from participation. 
17. The personal data obtained in the context of giveaways will only be used by the Royal Dutch 

Mint for the relevant promotion and will not be passed on to third parties. 
18. In cases not provided for by these terms and conditions, a decision will be taken by the Royal 

Dutch Mint. 
19. These terms and conditions are governed by Dutch law.  
20. Participants who do not meet the above conditions can be excluded from participation. 
21. The Royal Dutch Mint cannot be held liable for how the winner chooses to use the prize. 



22. The Royal Dutch Mint is in no way liable for any (emotional) damage resulting from 
participation in the competition or for any technical malfunctions, defects or delays with 
regard to participation in the competition.  

23. The Royal Dutch Mint is in no way liable for any problems or defects arising from the use of 
the website and/or such means of communication.  

24. Promotions and giveaways are not sponsored, endorsed, or managed by Facebook or 
Instagram. Facebook and Instagram are not responsible for loss, damage, injury or any 
disappointment caused by anything related to the giveaway.  

25. For questions and/or complaints, please contact the customer service of the Royal Dutch 
Mint via: +31 30 2910410, or by e-mail via info@royaldutchmint.com, subject: Competition 
Willy Wonka & the Chocolate Factory. 


